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Frequently Asked Questions | Parents & Students O —

Provincial Health Services Authority

1. Whatshouldldo to help keep mychild safe at school?
You can help keep your child - and everyoneelse - safe at school by:

e Doing a daily health check for your child before school.
e Keepingyour child homeif they are sick.
e Helpingyour child knowhowto:
o Managetheir space from others
o Clean their hands often
o Wear a mask correctly
o Followthehealth and safety rules of their school.
e Following publichealth recommendations, like avoiding non-essential travel and avoiding socializing with
peoplewho live outside of your household.

2. Is myfamilyatincreasedrisk of getting COVID-19if my child goesto school?

Schools are low-risk settings for getting COVID-19. This is because:

e There are effective health and safety plansin place. These include multiple layers of protection that work

togethertoreducerisk, and
e Mostpeoplein theschoolare children,who are less likely than adultsto have or spread COVID-19.

Most often, itis an adultwho brings COVID-19into a household.

Your family's risk for getting COVID-19 depends on many things, like where you live and the types of activities
you do. The best way to protect your family from COVID-19is to follow public health recommendations and
Provincial Health Officer Orders.

3. Whenshould mychild stayhome from school?
Children should stay home from schoolwhen:

e theyaresick.
o Checkyourchild for symptoms ofiliness everyday before schoolto make sure they don't go to
schoolsick. This is called a daily health check.
o Usethe BC Self-Assessment Tool or this resource to do your child’s daily health check.
e theyare waiting for COVID-19 test results.
e theyarerequired to self-isolate.
o Children are required to self-isolate if they have travelled outside of Canada OR they were
identified by publichealth as a close contact of someonewho recently tested positive for COVID-
19.



http://www.bccdc.ca/health-info/diseases-conditions/covid-19/prevention-risks
https://www2.gov.bc.ca/gov/content/safety/emergency-preparedness-response-recovery/covid-19-provincial-support
https://bc.thrive.health/
http://www.bccdc.ca/Health-Info-Site/Documents/COVID_public_guidance/When_to_get_tested.pdf
http://www.bccdc.ca/health-info/diseases-conditions/covid-19/self-isolation/close-contacts
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4. Someonein mychild’'sclasswasidentified by public health asa close contact. Doesmychild need to
self-isolate too?

Public health identifies close contacts and asks them to self-isolate. If you do not receive a letter or phone call
from public health asking for your child to self-isolate, they do not need to. They can continueto attend school.

5. lreceivedaletter from public health about an exposure of COVID-19at my child’'sschool. Whatdoesit
mean?

Exposure notifications let you knowwhen someoneinyour child’'s school attended when they might have
been infectious with COVID-19.

Typically, school exposure notifications are provided after contact tracing is complete and after close contacts
have been notified. Exposure notification letters may be sent by public health or by your school/school district,
dependingontheregion. Exposure notifications are also posted on the regional health authority websites. If
you have not been directly contacted by public health asking for your child to self-isolate, your child can
continueto attend school.

In some regions, early exposure notification letters are sent before contact tracing has started. This is to let the
schoolcommunity know about the case, and that public health is doing contact tracing. Your child can continue
to attend schoolwhile contact tracingis underway.

Regional health authorities include different types of information in their letters. Contact your child’'s school or
8-1-1 if you're not sure what your letter means.

6. Should mychild wearamaskatschool?

Masks provide protection to the person wearing them and to those around them. Children overage 2 can
safely wear masks.

If your child is in middle or secondary school, they should wear a mask on buses and indoors at school except
when:

e sittingor standing at their seat or workstationin a classroom or learning space; or
e thereis a barrierin place; or
e eatingor drinking.

If your child is in elementary school, they don't have to wear a mask at school or on the bus. Talk to your child
aboutif you'd like them to wear a mask, and where you'd like themto wear one.

Your childis welcometowear a mask at schoolmore often. Talk to your child about whenyou'd like themto
wear a mask.

Moreinformation on masksis available here.



http://www.bccdc.ca/health-info/diseases-conditions/covid-19/self-isolation/close-contacts
http://www.bccdc.ca/health-info/diseases-conditions/covid-19/prevention-risks/masks
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7. Whyareschoolsopen?

Attending schoolin personis important fora student’s education and well-being. Schools deliver many
important services for many children.

Since Spring 2020, we've learned a lot about how COVID-19 spreads. From our experiencein B.C. and around
theworld, we know that having schools open does not make COVID-19 spread farther or fasterin our
communities. The number of cases in schools reflect what is happeningin our communities.

With health and safety plans in place with multiple layers of protection, schools are safe places to be. We all
need to follow public health recommendations to keep the number of cases in our communities low. This is the
most important thing for keeping our schools safe.

8. Howdo we knowschoolsare safe?

Evidence from BC, Canada and internationally shows that when health and safety plans are in place, schools
are low-risk for COVID-19 transmission.

We also know this based on our experience in BC since September. While there have been a number of school
exposures, school medical health officers have noted that most of these did not result in any transmission at
school.

We all need to follow public health recommendations to keep the number of cases in our communities low.
This is the mostimportant thing for keeping our schools safe.

9. Whatshouldldoif someonein mychild’'sclasswassickor hasbeen absent for a few days?

Your child should continue attending school. There are many reasons for a person to be absent from school.
Mostillnesses in B.C. are not COVID-19.

Public health will contact you directly by phone call or letter if your child was a close contact of somebody with
COVID-19and needsto self-isolate.

10. What should Ido if someone in mychild’'sclass tested positive, but lhaven'theard from publichealth
yet?

If your child has no symptoms ofillness, they should continue attending school.

If your child has symptoms ofillness, use the When to Get Tested resource or the BC Self-Assessment Tool to
knowwhat to do next.

Parents and families sometimes hear about a member of their school community testing positive for COVID-19
before they are notified by public health. This is often because the person who tested positive has told people
before public health has completed contact tracing.

Public health will always contact you directly by phone call or letter if your child is identified as a close contact
of the person who tested positive.



http://www.bccdc.ca/schools/parents-and-students#COVID-19--Cases--in--Schools
http://www.bccdc.ca/schools/parents-and-students#COVID-19--Cases--in--Schools
http://www.bccdc.ca/Health-Info-Site/Documents/COVID_public_guidance/When_to_get_tested.pdf
https://bc.thrive.health/
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11. Should mychild go to school if someone in my household tested positive?

No. If someoneinyour household tests positive for COVID-19, everyone in the household will be asked to self-
isolate.

Moreinformationis available here.

Updated: February 4, 2021

For more information, visit www.bccdc.ca/schools



http://www.bccdc.ca/health-info/diseases-conditions/covid-19/self-isolation/close-contacts

